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Edgewood Inonoaklin Broadband

Steps to broadband:

1. Site and signal test, to see if the access points work. Call the Edge at 250 269-7590.

2. Quote will be made based on site and signal test. This is not an invoice; therefore it could change due to site conditions.
3. All installations must be prepaid.

4. Phone John at Edgewood Wireless Internet 250 808-0271 for your user name and password.

Subscriber Policy

1. The term of this agreement will be 12 months from date of service activation, to be Provided by Edgewood
Community Internet Society at time of placing your order for Broadband Internet access

2. Equipment & Installation purchased by customer:
a) 900Mhz $380.00 (plus PST), 2.4 Ghz $350.00 (plus PST)
b) Basic installation of equipment $80.00 Materials $50.00 (Please note that installation prices could vary due to site

conditions.)

3. Account payment to Edgewood Wireless Internet, Kelowna John at 250 808-0271 (agent for Edgewood Community
Internet Society) to be set-up by either credit card or by cheque.

4. Cancellation of this account, any time prior to the twelve month duration specified under item one above, will result
in a cancellation charge by Edgewood Community Internet Society of $120.00

5. Internet service is provided under Telus rules of user conduct. The rules are viewable here at

http://www.telus.com/aup

Regular -20 gb for 44.80 including taxes. 2 mbps download 1 upload ( Higher download and upload speed if available -
network congestion dependent ) After 30 gb throttled to 1.3 mbps

Extra- 40 gb for 61.60. 3 mbps download 1.5 upload (Higher download and upload speed if available - network congestion
dependent ) After 50 gb throttled to 1.5 mbps

Max- 70 for 84.00. 4 mbps download 1.5 upload (Higher download and upload speed if available - network congestion
dependent ) After 80 gb throttled to 2 mbps

Business- 60 gb for 84. 3 mbps download 1.5 upload (Higher download and upload speed if available - network congestion
dependent ) After 65 gb throttled to 2 mbps

$1 per gb over subscription limit.

Edge hours of operation. Tuesday will be regular business hours from 10 — 4. Every Thursday will be open but
if there are any installs or maintenance to do in the field; The Edge will close until that work is done. ECIS
regrets cutting hours but due to funding cuts, we also need to cut back.

Registered charities in Canada perform valuable work in our communities, and Canadians support this work in many ways.

BChydro 1iim.

The Edge’s Registered Charity #86745 45 RR0001. We welcome regular givers.
The Edgewood Community Internet Society RR#1 Site 5, Comp 18 Edgewood B.C. VOG 1J0
Phone: 250-269-7590 Fax: 250-269-7591 E-mail: edge@edgeconnection.ca
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